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Discuss the issue with 
your instructor first.

Was the resolution 
satisfactory?

Contact the Associate 
Dean for the respective 

college

Was the resolution 
with the department 

head satisfactory?

If you do not feel 
comfortable discussing it 

with the instructor, 
contact the department 

head

Contact the 
department head to 

discuss.

Do you feel 
comfortable 

discussing it with the 
instructor?

Was the resolution 
satisfactory?

Contact the Dean of 
the College. This is the 

final step and the 
dean's decision is final.

Have you talked to the instructor the 
issue is with?
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